Psychologically Mindful & Trauma-Sensitive Practice
Half-Day Workshop for Health, Care and Community Systems
Overview
Trauma is widespread; nearly half of adults report at least one significant early adversity, which affects how people engage with services throughout life and can increase the likelihood of poorer health outcomes and higher service use. 
Adults with multiple adverse experiences are more likely to have low comfort engaging with healthcare, lower trust in professionals, and higher ongoing medication use compared to those without such histories. 
This session is not therapy or a clinical intervention.
It focuses on psychological mindfulness, trauma-sensitive thinking and neuroinclusive interaction helping staff in both clinical and non-clinical roles understand how systems, language and environments can unintentionally increase psychological distress and incident demand.
What the Workshop Covers
· How trauma and neurodivergence affect behaviour, communication and engagement
· How everyday interactions can reduce or increase psychological distress
· Psychological safety and regulation for self and others
· Power, language, predictability and choice
· Sensory and environmental considerations
· Practical adjustments to reduce escalation and improve service experience
Measurable, Development-Focused Approach
Pre-Training Insight Survey
A short baseline survey to understand how trauma and trauma-sensitive practice are currently understood, allowing tailored content that responds to real local priorities.
Post-Session Reflection & Senior Leadership Summary Report
After delivery, you receive a concise outcome report for senior leaders including:
· Key themes and staff reflections
· Strengths and improvement opportunities
· Co-produced development suggestions
· Tactical next steps aligned to organisational goals
This enables organisational learning, supports quality improvement and adds strategic value beyond the session itself.


Benefits You Can Expect
Evidence suggests that trauma awareness and trauma-sensitive systems are associated with:
· Improved engagement and trust with services people with trauma histories report better relationships when systems adapt around them. 
· Reduced unintended service demand and distress responses ongoing trauma impacts are linked with higher healthcare utilisation, including more frequent hospital admissions and crisis support.
· Better safety and reduced containment incidents in settings where trauma-sensitive approaches are implemented. 
These outcomes support smoother pathways, fewer escalations, better discharge readiness and improved team confidence and retention.
Who This Is For
This session is designed for multi-disciplinary teams across:
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· NHS clinical and non-clinical roles
· Community and inpatient services
· Integrated Care Board workforce leads
· Adult social care and housing teams
· VCSE/third sector organisations
· SEND services and care pathways
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Delivery Options & Pricing
Standard Half-Day Workshop £1,450
· Up to 25 participants
· In-person (preferred) or virtual
· Includes pre-training survey and resource pack
Enhanced Package £1,850
All of the above plus:
· Tailored workshop content based on survey insights
· Senior Leadership Reflection Report
· Recommended co-produced development actions
(Custom pricing can be developed for larger groups or multi-team delivery).
Why It Matters
Experienced trauma and ongoing psychological distress are strongly linked to higher service usage and poorer engagement outcomes. 
Investing in psychologically mindful and trauma-sensitive practice across your workforce provides immediate, practical tools to improve interactions, reduce escalation and support more effective system-wide delivery.
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